
From 1 April, 2022 the non-emergency 
patient transport service will be 
provided by HTG UK, formerly 
Thames Ambulance Service.

PatientPatient
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Helping patients in Helping patients in 
Mid and South Essex Mid and South Essex 
attend hospital attend hospital 
appointments appointments   

Transport to and from your hospital appointment will usually be booked 
on your behalf by your healthcare professional. However, if you need to 
contact us please call 0808 169 9614.

For more information 
please visit  htg-uk.com 
or scan the QR code.

This service is available to patients 
who, due to their medical condition, 
are unable to make their own way to 
hospital appointments. 


